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Curriculum Vitae 
 
 
NAME: James E. Bailey, MD, MPH, FACP 

 
 

BIRTHDAY: September 11, 1961 
 
 
BIRTHPLACE: Ft. Worth, Texas  

 
 
EDUCATION: 

  
Undergraduate: 
 St. John’s College, Annapolis, Maryland, B.A. 1983 (Mathematics and Philosophy) 
  
Graduate: 
 University of Alabama School of Medicine, Birmingham, Alabama, M.D., May 1990 
 University of Alabama at Birmingham School of Public Health, M.P.H., December, 

1992  
 
Internship: 
 University of Washington, Department of Medicine, Seattle, WA, Internal Medicine,  
  Primary Care, July 1990 - June 1991 
 
Residency:  
 University of Washington, Department of Medicine, Seattle, WA, Internal Medicine,  
  Primary Care, July 1991 - June 1993 
 

 
HONORS/AWARDS: 
 

Undergraduate: 
Summa Cum Laude, SJC, 1983 
Highest Honors, Senior Oral Examination, SJC, 1983 
Honorable Mention, Best Senior Essay, SJC, 1982 – 1983 
Best Junior Essay, SJC, 1981 - 1982 
Guttman Foundation Scholarship, SJC, 1981 – 1983 

 
Graduate: 
Larry Mayes Memorial Scholarship, UASOM, 1990 
Battle Searcy Memorial Award in Psychiatry, UASOM, 1990 
Tinsley R. Harrison Medical Student Society, UASOM, 1990 
Award and Honors in Medical Ethics, UASOM, 1986 
Public Health Education Fund Scholarship, UAB, 1985 – 1987 
Project Coordinator, Diarrhea Disease Training Program, Alta Verapaz, Guatemala, 

Spring, 1990   
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Health Care Financing Administration (HCFA) Intern, Washington, DC, Summer, 
1988 

Class Representative, UASOM, 1986 - 1988 
Chairman and Founder, Student Curriculum Evaluation Committee, UASOM,1986 – 

1988 
Basic Sciences Curriculum Committee, UASOM, 1987 – 1990 
Committee on Impaired Students and Faculty, UASOM, 1987 – 1990 
Curriculum Subcommittee, Residency Advisory Committee, UW, 1992 – 1993 

  
Professional: 
Best Research Abstract Award, Society of General Internal Medicine, Southern 

Regional Meeting, New Orleans, Louisiana, February 2, 1996 
Medicus Hippocraticus Award, received at 1st International Medical Olympiad from 

President of Greece for scholarship in history of medicine, Kos, Greece, 
August 31, 1996 

Golden Apple Award for teaching excellence in Preventive Medicine, 1998 
Golden Apple Award for teaching excellence in Internal Medicine Clerkship, 1999, 

2000 
Fellow, American College of Physicians, Elected 1999 
First Annual Health Services Research Day, The University of Tennessee Health 

Science Center (UTHSC), Best Faculty Poster Award, 2003 
Elected Fellow, Center for Health Services Research, UTHSC, 2004 
Invited Participant, First Crossing the Quality Chasm Summit, Institute of Medicine, 

National Academy of Sciences, Washington, D.C., January 6 – 7, 2004 
Educational Development Leave granted to study medical history and ethics, 

comparative health system performance and health system design, Florence 
Italy, 2004 – 2005 

Invited Participant, First Annual Agency for Health Research and Quality Chartered 
Value Exchange (CVE) Learning Network Meeting, Bethesda, MD, February 
27 – 29, 2008 

Invited Participant, Second Annual Agency for Health Research and Quality 
Chartered Value Exchange (CVE) Learning Network Meeting, Bethesda, MD, 
July 29 – 30, 2009 

Member, Agency for Health Research and Quality Chartered Value Exchanges 
Sustainability Workgroup, 2008 – 2009 

Elected member, American Osler Society, 2011 
Top 20 Teachers, Department of Medicine, 2010 – 2011 
Best Doctors in America (selected by peers), 2005 – 2012, 2017 – 2020 
Memphis Magazine (Castle Connolly)” Memphis Top Doctors 2003 – 2004, 2013 – 

2016, 2019 
Best Research Abstract Award, Society of General Internal Medicine, Southern 

Regional Meeting, New Orleans, Louisiana, February 11, 2012 
Tennessee Medical Association, Distinguished Service Award, 2012 
Loris Premuda Award for best oral abstract presentation, 43rd Congress of the 

International Society for the History of Medicine, Padua-Abano Terme, Italy, 
September 12-16, 2012 

National Press Club panelist, Washington, DC, 2013 
Finalist, Health Care Heroes, Memphis Business Journal, 2013 
Co-founder Award, Healthy Memphis Common Table, 10th Anniversary, 2013 
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Finalist, Health Care Heroes, Memphis Business Journal, 2014 
Winner, AMA–MGMA Practice Innovation Challenge (for SafeMed care transitions 

program practice improvement module), 2015 
Benjamin Franklin Award for Popular Fiction, Silver Award winner for The End of 

Healing, Independent Book Publishers Association, 2016 
Art of Science exhibit selection of The End of Healing illustration, interpreted by artist 

Nysha Oren Nelson, Rust Hall at Memphis College of Art, February 22 to April 
18, 2018 

Research Member, Cancer Prevention and Control Program, Center for Cancer 
Research, UTHSC, 2019 – present 

Member, Tennessee Clinical and Translational Science Institute, UTHSC, 2020 – 
present 

 
 
BOARD CERTIFICATION: 
 
 American Board of Internal Medicine, 1994 
 Recertification, 2005 

Internal Medicine Maintenance of Certification, 2015 
 
LICENSURE:           
  
 Tennessee, #MD26147, current 
 
SOCIETY MEMBERSHIPS:         
  

American Association for the History of Medicine, 2008 – 2010  
American College of Physicians, 1995 – present 
American Heart Association, 2000 – 2004 
American Osler Society, 2011 – present 
American Medical Association, 1995 – present 
American Public Health Association, 1992 – present  
Association of Chiefs in General Internal Medicine, 2001 – 2007 
Association for Health Services Research/Academy Health, 1995 – present 
International Society for the History of Medicine, 1996 – present 
Memphis Academy of Internal Medicine, 1996 – present  
Memphis Medical History Society, 2005 – 2010 
The Memphis Medical Society, 2001 – present 
Society of General Internal Medicine, 1992 – present 
Tennessee Medical Association, 2001 – present 

        
 
UNIVERSITY APPOINTMENTS:         

   
Professor of Medicine, Department of Medicine, Division of General Internal 

Medicine, University of Tennessee Health Science Center (UTHSC), July 2007 
– present 

Professor of Preventive Medicine, Department of Preventive Medicine, UTHSC, 
July 2013 – present 
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Robert S. Pearce Endowed Chair in Internal Medicine, UTHSC, July 2016 – present 
Director, Diabetes Wellness and Prevention Coalition Registry and Practice-based 

Research Network, UTHSC, 2014 – present  
Director, Center for Health System Improvement, 2013 – present 
Adjunct Professor, Department of Pharmaceutical Sciences, Health Outcomes and 

Policy Research Program, UTHSC, 2011 – present 
M.K. Callison Endowed Professor of Internal Medicine, Department of Medicine, 

Division of General Internal Medicine, The UTHSC, 2001 – 2008 
Chief, Division of General Internal Medicine, Department of Medicine, UTHSC, 

2001 – 2007 
Associate Professor, Dept. of Medicine, UTHSC, 1999 – 2007  
Faculty of the College of Graduate Health Sciences, UTHSC, 2000 – present 
Associate Professor, Dept. of Preventive Medicine, UTHSC, 1999 – present 
Assistant Professor, Dept. of Medicine, Division of General Internal Medicine, 

UTHSC, 1994 – 1998 
Assistant Professor, Dept. of Preventive Medicine, Division of Health Services and 

Policy Research, UTHSC, 1994 – 1998 
Acting Instructor, University of Washington, Dept. of Medicine, Seattle, WA, 1993 – 

1994 
Graduate Research Assistant, Ford Foundation Child Survival Project, University of 

Alabama, College of Community Health Sciences, Tuscaloosa, AL, 1984 – 1986 
 
 
HOSPITAL APPOINTMENTS:         

  
 Regional Medical Center, Memphis, Active Staff, 1994 - present 
 Methodist University Hospital, Memphis, Active Staff, 2003 - 2010 
 University of Tennessee, Memphis, William F. Bowld Hospital, 
  Active Staff, 1995 - 2004 

 
 

OTHER APPOINTMENTS: 
 Providence Medical Center, University of Washington, Seattle, WA 
 Chief Medical Resident, 1993 – 1994  
 
 
TEACHING EXPERIENCE: 
 
The University of Tennessee Health Science Center: 
 
1. Director, Health Outcomes Scholars and Health Care Quality Scholars Programs, 2020 – 

present 
2. Course Director and Faculty, Health System Seminar (Health Policy 101—Diagnosing the 

Ills of the Healthcare System), 2 credit hour course in Health Outcomes and Policy 
Research PhD Program, Spring 2017 – present 

3. Patient Safety and Quality Improvement (PSQI) Clerkship Director:  develop and/or update 
curriculum, and lead monthly PSQI sessions for medical students, 2012 – present 

4. Attending Physician, Medplex Medicine Clinic:  2 half days per week.  Responsibilities 
include supervision of 4-6 housestaff, 1 fourth year medical student from ambulatory 
medicine clerkship and 1-3 Pharm.D. Residents, 1994 - present 
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5. Ambulatory Curriculum for Internal Medicine:  develop and/or update online curriculum 
materials for 3 – 6 pre-clinic teaching sessions per year (1994 – 2011) and lead pre-clinic 
sessions two days per week, 1994 – 2014 

6. Attending Physician, Regional Medical Center 
i. Medicine Consult Service: periodic weekend supervision and teaching of 1 housestaff, 

1994 - present 
ii. Inpatient Medicine Service and Medicine Consult Service: one to three months per 

year.  Responsibilities include coverage of, including daily supervision and teaching of 
approximately 3 housestaff, 2 third-year medical students, 1 fourth-year medical 
student, and 1 Pharm.D. resident, 1994 - 2013 

7. Preventive Medicine 
i. Principles of Clinical Medicine, bimonthly journal clubs for M1s, 2011 – 2013 

(episodic) 
ii. Preceptor, Prevention, Community and Culture for bimonthly sessions for M1s, 2007 – 

2011 
iii. Lecturer and Preceptor, Longitudinal Community Program and Preventive Medicine 

Course: lecture or precept first-year medical students 1 - 8 hours per year, 1994 – 
2007 

8. Clinical Skills 
i. Principles of Clinical Medicine, periodic “Medicine Report” sessions for M1s, 2012 – 

2013 
ii. Master Clinician, Doctoring:  Recognizing Signs and Symptoms Course for bimonthly 

sessions for M1-M2s, 2007 – 2012 
iii. Preceptor, Longitudinal Community Program:  precept approximately 15 students 3-6 

hours per week for 4-6 weeks per year, 2000 - 2001 
iv. Introduction to Clinical Skills Course:  supervised and taught 3-4 second-year medical 

students clinical skills, 4 hours per week, for 3 month course every 2 to 3 years, 1994 
- 1999 

9. Seminar Leader and Preceptor, Medical Student Certificate Program in Health Systems and 
Leadership (previously known as Health System Studies Program):  help lead bimonthly 
journal club sessions for M3s, 2007 – 2011 

10. Lecturer, Medicine Housestaff Noon Conference:  lecture to all internal medicine housestaff 
1-3 hours per year on topics in preventive and clinical medicine, 1994 – 2013 

11. Lecturer, Community Dentistry Course, Dental School, Transdisciplinary Team-based 
Approach to Coordinated Health Care, 2019 – present 

12. Dissertation Committees:  Serve as dissertation committee member and research mentor for 
doctoral students 

i. College of Pharmacy (Ph.D. in Health Sciences Administration), Karen C. Matthews, 
awarded Ph.D. in 2004 

ii. College of Nursing (Ph.D in Nursing), Shirley Thorn, awarded Ph.D. in 2011 
iii. College of Pharmacy (Ph.D. in Health Outcomes and Policy Research), Jun Tang, 

awarded Ph.D. in 2012 
iv. College of Pharmacy (Ph.D. in Health Outcomes and Policy Research), Courtnee 

Melton, dissertation committee, 2011 – 2013 
v. University of Arkansas at Little Rock (Ph.D. in Applied Biosciences), Marie-Astrid 

Cartron-Mizeraki, dissertation committee, 2012 – present 
vi. College of Pharmacy (Ph.D. in Health Outcomes and Policy Research), Elaheh 

Shirneshan, dissertation committee, 2012 – 2013 
vii. College of Graduate Health Sciences (Ph.D. in Health Outcomes and Policy 

Research), Jill Nault, dissertation committee chairman, 2013 – 2016 
viii. College of Graduate Health Sciences (Ph.D. in Health Outcomes and Policy 

Research), Kiraat Munshi, dissertation committee chairman, 2013 – 2015 
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ix. College of Graduate Health Sciences (Ph.D. in Health Outcomes and Policy 
Research), Satya Surbhi, dissertation committee chairman, 2013 – 2016. 

x. College of Graduate Health Sciences (Ph.D. in Health Outcomes and Policy 
Research), Sohul Shuvo, dissertation committee member, 2018 – present. 

xi. College of Graduate Health Sciences (Ph.D. in Health Outcomes and Policy 
Research), Manal Alshakhs, dissertation committee member, 2019 – present. 

xii. College of Graduate Health Sciences (Ph.D. in Health Outcomes and Policy 
Research), Ming Chen, dissertation committee chairman, 2020 – present. 

xiii. College of Graduate Health Sciences (Ph.D. in Health Outcomes and Policy 
Research), Yao Lan, dissertation committee, 2013 – present. 

13. Mentor for Junior and Visiting Faculty including: 
i. Shelly Ost, MD, Department of Medicine, 2019 – present 
ii. Amber Thacker, MD, Department of Medicine, 2019 – present 
iii. Charisse Madlock-Brown, PhD, Department of Health Information Management, 

College of Health Professions, 2019 – present 
iv. Christopher Jackson, MD, Department of Medicine, 2019 – present 
v. Ron Cossman, PhD, Visiting Professor, Mississippi State University, 2019 – present 
vi. Shaquita Starks, PhD, College of Nursing, 2017 – present 
vii. Satya Surbhi, PhD, Department of Medicine, 2017 – present 
viii. Donna Zulman, MD, MPH, Stanford University, Department of Medicine, 2017 – 2019  
ix. Cameron Kaplan, PhD, Department of Preventive Medicine, 2016 – 2018 
x. Keiko Asao, PhD, Department of Preventive Medicine, 2015 – 2016 
xi. Scott Russell, MD, Department of Medicine, 2002 – 2007 
xii. Stephanie Connelly, MD, Departments Medicine and Preventive Medicine, 2002 – 

2007 
14. Mentor for Ayesha Ali, PhD, Post-doctoral Fellowship, 2016 – 2017 
15. Mentor for Satya Surbhi, PhD, Post-doctoral Fellowship, 2016 – 2017 
16. Mentor for Michelle Clayton, MPH:  PhD candidate in Health Outcomes and Policy 

Research, 2016 – 2017 
17. Mentor for Ankur Dashputre, MS: PhD candidate in Health Outcomes and Policy Research, , 

2016 – present 
18. Mentor for Sohul Shuvo: PhD candidate in Health Outcomes and Policy Research, 2016 – 

present 
19. Mentor for Ming Chen, MS:  PhD candidate in Health Outcomes and Policy Research, 2019 

– present 
20. Mentor for Sam Faleye, MD: PhD candidate in Health Outcomes and Policy Research, 2020 

– present 
21. Mentor for Satya Surbhi for awarded PhRMA (Pharmaceutical Research and Manufacturers 

of America) Foundation Young Investigator, Center for Adherence Improvement, Pre-
doctoral Fellowship, 2015 – 2016 

22. Mentor for medical students participating in the NIH Medical Student Research Fellowship, 
including: 

i. Paige Farrow-Davis, Sierra Gafney, Michelle Devin Duncan, 2019 
ii. Rosita Ekem, Mary McBride, Emily Mylhousen, Matthew Scott, 2018 
iii. Alex Galloway, Ian Michalak, Nick Diloreto, Zachary Pope, 2017 
iv. Aneikan Udoko, 2016 

23. Mentor for pre-medical, medical, and pharmacy students participating in summer research 
training, including: 

i. Kirstie Finch, 2019 – 2020 
ii. Annie Ameha, 2018 – 2019 
iii. Monika Jain, 2019 
iv. Stanley Dowell, II, 2018 
v. Lisa Mabry, 2011 
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24. Masters Project Advisor, Masters in Public Health program, University of Memphis, School 
of Public Health, Bianca Jackson, Awarded M.P.H. 2014 

25. Masters Project Advisor, Masters in Epidemiology program, Department of Preventive 
Medicine, Jeff Harris, M.D., Awarded M.S. 2014 

26. Lecturer, MEDStudy Curriculum for Internal Medicine residents, 1 – 3 hours per year, 2007 – 
2009 

27. Faculty Advisor, Internal Medicine Resident Journal Club:  participated and helped lead 
Journal Club with 10 - 15 residents each month, 1997 - 1999, participate in Journal Club 
periodically, 2000 – present 

28. Lecturer, Internal Medicine Rotation:  lecture to approximately 20 third-year medical 
students on topics in clinical medicine for 1-3 hours per quarter, 1995 - 2008 

29. Preceptor, Pathophysiology Course:  meet monthly with approximately 20 medical students 
to review slides and questions for each major organ system, 2005 – 2008 

30. Lecturer, Medicine, Pediatric and Surgical Grand Rounds:  lecture approximately once every 
other year, 1994 - present 

31. Course Director, Health System Seminar:  led bimonthly journal club for medical students, 
residents, faculty and other health professionals focused on classic readings in public 
health, health services and outcomes research, 2006 – 2007. 

32. Faculty, Health Policy Course:  coordinated 2 weeks of internet-based yearly course for 
graduate students in multiple disciplines, 2000 - 2002 

33. Lecturer, Health Services Research Course, Masters of Epidemiology Program:  lectured 
approximately 1-2 hours per year, 1997 - 1999 

34. Lecturer, Pharmacoepidemiology Course, Masters of Epidemiology Program:  lectured 
approximately 1 hour per year, 1997 - 1999 

35. Attending Physician, University of Tennessee William F. Bowld Hospital:  admitted patients 
to the Medicine Service, and supervise residents and medical students assisting in the care 
of these patients, 1994 - 2003 

36. Mentor, Doctoral students in the College of Pharmacy (Pharm.D. and Ph.D. in Health 
Sciences Administration) for dissertation research, 2002 – 2005 

 
Other: 
 
1. Panel Mentoring, Annual Southern Society General Internal Medicine, 2014 – 2019 
2. Mentor, Annual Meeting One-on-One Mentoring Program, Society of General Internal 

Medicine, 2013 – present 
3. Mentor, Annual Meeting One-on-One Mentoring Program, Society of General Internal 

Medicine Southern Regional Meeting, 2013 – present 
 
VISITING PROFESSORSHIPS, WORKSHOPS AND INVITED LECTURES: 
 
1. Guest Speaker, Collierville Chamber of Commerce Monthly Speaker Luncheon, How 

Businesses in Tennessee Can Get a Better Deal on Health Care, Collierville, TN, October 
14, 2020 

2. Panel Participant, UTCOP HSDE Panel on Health Disparities, UTHSC, Memphis, TN, 
September 30, 2020 

3. Guest Speaker, Using Patient Stories in Research to Address Disparities and Change 
Lives, SOCRA’s 29th Annual Conference (virtual), September 24, 2020 

4. Guest Speaker, How Processed Food Disproportionately Kills People of Color, 2020 CIAO 
Health Disparities Symposium, Memphis, TN, August 22, 2020 

5. Special Symposium Organizer, Integrating Lay Community Health Workers into Clinical 
Teams to Address Social Determinants of Health, Accepted Symposium  for Society of 
General Internal Medicine Annual Meeting, Birmingham, AL, May 11, 2020 
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6. Visiting Professor and Presenter, R.F. Reynolds Medical History Society Lecture, University 
of Pittsburgh: “Dr. Charles Champion: An African American Champion of Independent 
Pharmacy Practice and Alternative Medicine in the Civil Rights Era,” Pittsburgh, PA, 
February 25, 2020 

7. Visiting Professor and Presenter, University of Pittsburgh Internal Medicine Grand Rounds: 
“How Our Health System Can Better Address Obesity and Improve Population Health,” 
Pittsburgh, PA, February 25, 2020 

8. Speaker and Discussion Leader, Open World delegations studying healthcare policy and 
reform from Ukraine (January 11, 2020) and Georgia (February 25, 2019) 

9. Presenter, “Employing Health Coaching and Motivational Text Messaging in Primary Care 
to Improve Diabetes Self-Care: The  Management Of Diabetes in Everyday Life (MODEL) 
Program”? Society of General Internal Medicine, Clinical Practice Committee, Practice 
Redesign Subcommittee Webinar, December 6, 2019 

10. Panelist, 2019 Health Disparities Symposium, “Health Disparities at Home – A Focus on 
Race,” September 7, 2019 

11. Presenter, Understanding the Healthcare Policy Alternatives for Americans, Democratic 
Club of Shelby County, Memphis, TN, July 24, 2019 

12. Panelist, Addressing Disparities through Telehealth, Special Session supported in part by 
PCORI, AcademyHealth Annual Research Meeting, Washington, DC, May 11, 2019 

13. Special Symposium Coordinator and Presenter, Patient and Community Engagement to 
Improve Equity in Chronic Disease Care, Society of General Internal Medicine Annual 
Meeting, Washington, DC, May 11, 2019 

14. Guest speaker, Importance of having a primary care physician, WLOK Radio Show, 
Memphis, TN, April 14, 2019 

15. Presenter, Food as Medicine: Reclaiming our Health and Health Care System in the 
Process, Memphis Academy of Nutrition and Dietetics, Memphis, TN, January 23, 2019 

16. Moderator, Ancient and Pre-Oslerian Medicine Section, American Osler Society Annual 
Meeting, Pittsburgh, PA, May 15, 2018 

17. Workshop Coordinator and Presenter, “Using Health Information Technology for Population 
Health,” Society of General Internal Medicine Annual Meeting, Denver, CO, April 13, 2018 

18. Moderator, Healthy City Town Hall at Parnassus Books, Nashville, TN, March 11, 2018 
19. Keynote Speaker, Postdoc Research Day, UTHSC, December 12, 2017 
20. Moderator, Healthy City Town Hall at Novel Bookstore, Memphis, TN, September 16, 2017 
21. Workshop Coordinator and Presenter, “Building Multidisciplinary Teams in Primary Care,” 

Society of General Internal Medicine Annual Meeting, Washington, DC, April 20, 2017 
22. Presenter, “Telling Stories Instead of Lies: How Fiction Helps us Heal,” Celebrating Our 

Humanities Session, Society General Internal Medicine 40th Annual Meeting, Washington, 
DC, April 20, 2017 

23. Presenter, “The SafeMed Care Transitions Model: Memphis Experience,” Transitioning 
Patients Across the Care Continuum, Medication Safety Workgroup, ATOM Alliance 
Webinar, April 20, 2017 

24. Visiting Professor and Presenter, “The Path to High Value Health Care," Department of 
Medicine Grand Rounds, University of Kentucky, School of Medicine, Lexington, KY, 
February 3, 2017. 

25. Presenter, “The End of Healing and Path to High Value Health Care,” Tennessee 
Technology University, Cookeville Regional Medical Center, Cookeville, TN, November 28, 
2016 

26. Keynote speaker, Seven Rivers Undergraduate Research Symposium, “Health Systems 
Research: Practical Research for Better Care  in the Real World, Viterbo University, La 
Crosse, WI, November 11, 2016 

27. Visiting Professor and Presenter, “The End of Healing and the Search for Health Care that 
Heals,” D.B. Reinhart Institute for Ethics in Leadership, Viterbo University, La Crosse, WI, 
November 10, 2016 
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28. Presenter, “The End of Healing,” Medical Sociology Course, University of Mississippi, 
Southhaven, MS, November 16, 2016 

29. Invited speaker, “Why Healthcare May Be Hazardous For Your Health,” Annual 
HealthWatch USA Conference, Lexington, KY, November 4, 2016.  

30. Presenter, Department of Medicine Grand Rounds, “Finding Patient-Centered Approaches 
for Management Of Diabetes in Everyday Life: The MODEL Program,” UTHSC, October 
12, 2016 

31. Seminar leader, book study group and course on The End of Healing, Calvary Episcopal 
Church, Memphis, TN, Fall 2016 

32. Invited speaker, “The End of Healing,” Food for Thought, Memphis, TN, August 30, 2016 
33. Presenter, “The End of Healing,” Daytime Books & Beyond Book Club, Benjamin L. Hooks 

Central Library, Memphis, TN, August 16, 2016 
34. Invited speaker, “Resilience & Grit on the Path to True High Value Patient-Centered Care,” 

Methodist Le Bonheur Healthcare Primary Care Issues in Women’s Health Conference, 
Memphis, TN, August 13, 2016 

35. Presenter, “The SafeMed Care Transitions Model: Memphis Experience,” Joint American 
Medical Association STEPSForward and American College of Physicians Transforming 
Clinical Practices Initiative Webinar, June 21, 2016 

36. Presenter, “The End of Healing and Path to High Value Health Care,” Stoeckle Center 
Seminar, John D. Stoeckle Center for Primary Care Innovation, Massachusetts General 
Hospital, Boston, MA, June 24, 2016 

37. Special Symposium Presenter, “The Path to High Value Health Care,” in Symposium 
entitled “Primary Care Practice Transformation: The Path to High Value Health Care and 
Satisfying, Sustainable Careers for Physicians,” Society of General Internal Medicine 
Annual Meeting, Hollywood, FL, May 13, 2016 

38. Presenter, “The Path to High-Value Health Care,” Department of Medicine Grand Rounds, 
Medical University of South Carolina, Charleston, SC, May 10, 2016 

39. Presenter, “The End of Healing and Path to High Value Health Care,” University of 
Pennsylvania, Division of General Internal Medicine Grand Rounds, Philadelphia, PA, April 
28 

40. Presenter, “The Path to High-Value Health Care,” Community Grand Rounds, Rowan 
University School of Osteopathic Medicine, Stratford, NJ, April 27, 2016 

41. Presenter, “The End of Healing and Path to High Value Health Care,” University of 
Washington, UW Medicine Center for Scholarship in Patient Care Quality and Safety, 
Seattle, WA, March 22, 2016 

42. Presenter, “The Path to High Value Health Care,” Institute for Healthcare Improvement (IHI) 
Open School Chapter, Emory University, February 18, 2016 

43. Friday Night Lecturer, "Dante and the Hero's Quest for Healing," St. John's College, 
Annapolis, MD, September 11, 2015 

44. Keynote speaker, “The Hero’s Quest for Healing,” The Episcopal Churchmen of Tennessee 
69th Annual Conference, Dubose Conference Center, Monteagle, TN, August 14, 2015 

45. Presenter, "Dante and the Hero’s Quest for Healing," St. John’s College, Graduate Institute 
Summer Lecture Series, Santa Fe, NM, July 8, 2015 

46. Seidman Lecturer, M.L. Seidman Annual Town Hall Lecture, “The Industrial Giants of 
Modern Healthcare Whose Time is Past,” Christian Brothers University, Memphis, TN, April 
7, 2015 

47. Invited Speaker, “The End of Healing: Telling the Truth about American Healthcare through 
Fiction,” Health Care Journal Club, University of Memphis, Memphis, TN, January 28, 2015 

48. Presenter, “Lessons Learned from HCIA One: Innovation, Self-monitoring, and Adaptation 
in the SafeMed Program,” Health Care Innovations Award Two All-Awardee Webinar, 
January 14, 2015. 
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49. Department of Medicine Grand Rounds, “Beyond the Four Walls: Innovative Models of 
Care for Meeting People’s Health Needs in the New Millennium,” UTHSC, November 19, 
2014 

50. Invited speaker, “The End of Healing,” UAB School of Public Health, Birmingham, AL, 
November 7, 2014. 

51. Presenter, “Care on the healing edge: Harnessing cultural competence, healthcare culture 
change, and potentiating spread,” HCIA 2014 National Summit, Centers for Medicare & 
Medicaid Services National Headquarters, Baltimore, MD, October 27, 2014  

52. Invited Speaker, “Models of Care for Meeting the Needs of Vulnerable Populations”, 
Tennessee American College of Physicians Annual Meeting, Nashville, TN, October 10, 
2014 

53. Participant, VA Health Information Exchange/Overuse Measures Conference, Indianapolis, 
IN, September 13, 2013 

54. Department of Clinical Pharmacy Grand Rounds, “Health Systems Research: Searching 
For What Works in the Real World,” UTHSC, May 16, 2013 

55. Invited speaker, “In Search of the Healthy City,” Memphis Medical Seminar,  Memphis, TN, 
April 3, 2013 

56. Faculty Coordinator, Lecturer, and Seminar Leader, 7th Annual “Search for the Healthy City” 
CME course in Italy, September 2 - 12, 2012 

57. Invited speaker, “Finding our way to better healthcare,” Food for Thought, Memphis, TN, 
August 21, 2012 

58. Invited speaker, “Food for a Healthy City,” Calvary Episcopal Church, Memphis, TN, July 1, 
2012 

59. Invited speaker, “Follow the Money: A Look at How We Spend our Healthcare Dollars,” 
Food for Thought, Memphis, TN, June 12, 2012 

60. Invited speaker, “Follow the Money: A Look at How We Spend our Healthcare Dollars,” 
Midtown Memphis Rotary Club, Memphis, TN, April 3, 2012 

61. Invited speaker, “Journey to the Healthy City,” Calvary Episcopal Church, Memphis, TN, 
January 29 – March 4, 2012 (6 sessions) 

62. Invited speaker, “Great Medical Scientists Whose Science Couldn’t Cure,” UTHSC, 
Pulmonary Conference, February 24, 2012 

63. Department of Medicine Grand Rounds, “Follow the Money:  A Look at How We Spend our 
Healthcare Dollars,” UTHSC, February 15, 2012 

64. Invited speaker, “Alternative Medicine,” Rotary Club, Memphis, TN, September 27, 2011 
65. Faculty Coordinator, Lecturer, and Seminar Leader, 6th Annual “Search for the Healthy City” 

CME course in Italy, September 1 - 11, 2011 
66. Panelist, “Translating the Current Health Care Reform Bill”, International Society for 

Pharmacoeconomics and Outcomes Research Student Chapter, UTHSC, May 13, 2011 
67. Department of Obstetrics Gynecology Grand Rounds, “The Path to Real Health Systems 

Improvement in West Tennessee,” UTHSC, December 9, 2010 
68. Invited speaker and co-coordinator, “The Path to Real Health Systems Improvement:  The 

West Tennessee Ambulatory Quality Collaborative,” West Tennessee Ambulatory Quality 
Collaborative Conference, Memphis, TN, November 12, 2010 

69. Invited speaker, “The Path to Real Health Systems Improvement in Memphis,” College of 
Medicine, Healthy Steps Week, Hosted by The Memphis Medical Society, Memphis, TN, 
November 8, 2010 

70. Faculty Coordinator, Lecturer, and Seminar Leader, 5th Annual “Search for the Healthy City” 
CME course in Italy, September 16 - 26, 2010 

71. Invited speaker, “Is Public Reporting Essential for Meaningful Health System Improvement:  
Successes and Lessons from Memphis” Albuquerque Coalition for Healthcare Quality, 
Albuquerque, NM, August 21, 2010 
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72. Invited speaker, “Is Public Reporting Essential for Meaningful Health System 
Improvement?” New Mexico Hispanic Medical Association Annual Meeting, Albuquerque, 
NM, August 21, 2010 

73. Invited speaker, “Improving Care through Health Information Exchange,” Joint University of 
Memphis and UTHSC, Health Care Journal Club, Memphis, TN, April 21, 2010 

74. Invited speaker, “Quality of Cardiovascular Care in the Mid-South,” Women’s Heart 
Conference, for Fighting the Cardiovascular Epidemic in Women conference organized by 
WomenHeart: The National Coalition for Women with Heart Disease, Methodist Le Bonheur 
Healthcare of Memphis, and UTHSC, Memphis, TN, February 27, 2010 

75. Invited speaker, “Medicine, Religion and Magic:  Human Disease and the Pursuit of Health 
in the Renaissance,” Germantown Community Library, Germantown, TN, December 8, 
2009 

76. Faculty Coordinator, Lecturer, and Seminar Leader, “4th Annual Search for the Healthy 
City,” CME course in Italy, October 14 - 24, 2009 

77. Panelist, Panel on Health Reform for M1 – M4 classes, September 21, 2009 
78. Department of Medicine Grand Rounds, “Using Health Information Exchanges to Improve 

Care,” The UTHSC, September 9, 2009 
79. Invited speaker, “Great Medical Scientists Whose Science Couldn’t Cure,” St. Mary’s 

Cathedral, Memphis, TN, March 25, 2009 
80. Panelist, Panel on Presidential Health Reform for M1 – M4 classes, October 8, 2008 
81. Keynote speaker, “How Biomedical Informatics can Change People’s Lives”, Biomedical 

Informatics and Librarianship Symposium, UTHSC, February 6, 2009 
82. Faculty Coordinator and Seminar Leader, CME course in Italy entitled “The 3rd Annual 

Search for the Healthy City,” September 5 - 14, 2008 
83. Invited speaker, “State Medical Societies’ Role in Advancing the Quality 

Agenda,” American Medical Association Delegates Meeting, Chicago, IL June 16, 2008 
84. Invited Breakout Session Leader, “Strengthening Essential Health Literacy,” Robert Wood 

Johnson Foundation, Consumer Engagement Learning Community Meeting, Amelia Island, 
FL, May 16, 2008 

85. Faculty Coordinator and Seminar Leader, CME course in Italy entitled “The 2nd Annual 
Search for the Healthy City,” September 6 - 15, 2007 

86. Department of Obstetrics Gynecology Grand Rounds, “OB/GYN in the 21st Century: 
Learning from the Past to Serve the Women of the Future,” UTHSC, May, 2007 

87. Invited speaker, “Implementing a Patient-Centered Medical Home Model in a Teaching 
Practice,” in symposium Improving Academic Ambulatory Practices: Improving Quality and 
Efficiencies, Association of Chiefs in General Internal Medicine Management Institute,   
Toronto, Canada, April 26, 2007 

88. Keynote speaker, Cleveland Society for Obstetrics and Gynecology,  “OB/GYN in the 21st   
Century:  Learning from the Past to Serve the Women of the Future,” Cleveland, OH, 
November 15, 2006 

89. Faculty Coordinator and Seminar Leader, one week CME course in Italy entitled “The 
Search for the Healthy City,” October 15 - 22, 2006 

90. Panelist for forum entitled “Celebrating Innovations in Memphis Healthcare,” part of the 
Leadership Luncheon series hosted by The Leadership Academy, September 12, 2006 

91. Invited speaker, “History of Medicine and where Pulmonary Fellows can make a 
Difference,” UTHSC, Pulmonary and Critical Care Fellows School, August 15, 2006 

92. Guest, Smart CityTM public radio program, entitled “Healthy Bodies, Healthy Buildings,” July 
13, 2006 

93. Faculty Coordinator, half-day precourse entitled “Building an Effective Health Improvement 
Collaborative for your Community,” accepted for presentation at Society of General Internal 
Medicine Annual Meeting, Los Angeles, CA, May 26, 2006 

94. Keynote speaker, Tennessee Society for Respiratory Care,  “Great Medical Scientists 
Whose Science Couldn’t Cure,” Memphis, TN, April 11, 2006 
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95. Invited speaker, “Putting Prevention into Practice,” International Paper Corporation 
Executives Conference, Memphis, TN, April 5, 2006 

96. Invited speaker, “The Uses of Medical History,” Memphis Medical History Society Inaugural 
Meeting, January 12, 2006 

97. Panelist for forum entitled “Changing Diabetes Colloquium,” sponsored by Novo Nordisk, 
Vanderbilt University, Nashville, TN, December 14, 2005 

98. Panelist for WKNO-TV forum entitled “It Matters:  Healthcare - Are you Covered?” 
December 8, 2005 

99. Department of Medicine Grand Rounds, entitled “Great Medical Scientists Whose Science 
Couldn’t Cure,” UTHSC, September 28, 2005 

100. Invited speaker, “General Internal Medicine Research Development,” Association of Chiefs 
in General Internal Medicine Management Institute, New Orleans, LA, May 10, 2005 

101. Faculty Coordinator for workshop entitled “Building an Effective Health Improvement 
Collaborative for your Community,” Society of General Internal Medicine Annual Meeting, 
New Orleans, LA, May 12, 2005 

102. Presented “The Healthy Memphis Common Table Obesity and Diabetes Initiative ” to 
Deputy Secretary Claude Allen of the U.S. Department of Health and Human Services, and 
Director Carolyn Clancy, MD of the Agency of Health Research and Quality at Memphis 
area community forum sponsored by UTHSC and QSource, FedEx Institute of Technology, 
University of Memphis, April 2, 2004 

103. Panelist for forum entitled “Connecting the Dots:  Health and the Environment,” UTHSC, 
Community Partnership Forum, FedEx Institute of Technology, University of Memphis, 
March, 2004 

104. Panelist for forum entitled “Physician Community Forum on Computerized Physician  Order 
Entry,” Methodist Health Systems, FedEx Institute of Technology, University of Memphis, 
March 31, 2004 

105. Keynote speaker, Tennessee Society of Certified Public Accountants. “TennCare: Finding 
Value in Healthcare in Tennessee,” Franklin, TN, December 2, 2003 

106. Department of Medicine Grand Rounds, entitled “The State of Diabetes in Tennessee: 
Reversing the Epidemic,” UTHSC, October 9, 2002 

107. Invited speaker and workshop co-leader, Coulee Area Regional Employers (CARE) Health 
Action Cooperative Forum, D.B. Reinhart Institute for Ethics in Leadership, La Crosse, WI, 
May 10, 2002 

108. Course faculty, ACP/ASIM-Tennessee Chapter Spring Reading Retreat, Pickwick Dam, 
TN, entitled “Putting Prevention into Practice,” May 4-5, 2002 

109. Department of Medicine Ground Rounds, Maston K. Callison, M.D., Endowed Professor in 
Internal Medicine, entitled “Recollecting Socratic Principles of Justice in Health Care:  Old 
Wisdom for New Times,” UTHSC, August 29, 2001 

110. Invited speaker, 2001 HIV/AIDS Conference at the East Tennessee State University,  
James H. Quillen College of Medicine, entitled “HIV and AIDS in Tennessee: The Impact of 
Managed Care,” Johnson City, TN, March 29, 2001 

111. Invited speaker, Hypertension Preventive Medicine Coalition, UTHSC, “Why, When & How 
to Treat Hypertension: The Importance of Systolic Blood Pressure,” January 5, 2001 

112. Panelist, Annual Symposium, The Memphis Bioethics Consortium, Rhodes College, Fall, 
2001 

113. Invited speaker, “Ethical issues in managed care,” Alabama Medical Directors Association 
Annual Meeting, Destin, FL, July 22, 2000 

114. Panelist, Access to Care Conference sponsored by the UT Center for Health Services 
Research, UTHSC, 2000 

115. Invited speaker, “The impact of TennCare on the health of Tennesseans: Implications for 
reform,” Memphis Chapter of the American Nurses Association Annual Meeting, Fall 2000 
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116. Charles E. Allen Visiting Professor, East Tennessee State University, Department of 
Medicine Grand Rounds, entitled “The impact of TennCare on the health of Tennesseans: 
Implications for reform,” Johnson City, TN, September 8, 2000 

117. Visiting Professor, University of Tennessee College of Medicine, Chattanooga Unit, 
Department of Medicine Grand Rounds, entitled “The impact of TennCare on the health of 
Tennesseans: Implications for reform,” Chattanooga, TN, October 5, 2000 

118. Visiting Professor, University of Alabama at Birmingham School of Medicine, Montgomery 
Internal Medicine Residency Program, Department of Medicine Grand Rounds, entitled 
“Justice in health care: Finding a way forward,” Montgomery, AL, December 1, 2000 

119. Invited speaker, Memphis Academy of Internal Medicine, entitled “The impact of TennCare 
on the health of Tennesseans: Implications for reform,” Memphis, TN, October 17, 2000 

120. Department of Medicine Grand Rounds, entitled “The impact of TennCare on the health of 
Tennesseans: Implications for reform,” UTHSC, 2000 

121. Invited speaker, Tennessee American Nurses Association Annual Convention, entitled 
“Ethical issues for nurses in managed care,” Memphis, TN, November 21, 1999 

122. Invited speaker, Pastoral Care Conference, Joint Commission on Accreditation of Pastoral 
Care Services, entitled “Pastoral care and ethics,” Memphis, TN, October 22, 1999 

123. Invited workshop, Tennessee American College of Physicians Scientific Meeting, entitled 
“Demystifying statistics,” Gatlinburg, TN, November 14, 1997. 

124. Department of Medicine Grand Rounds, entitled “"Recognizing Domestic Violence: A 
Pandora's Box Worth Opening,” UTHSC, October 23, 1996. 

125. Keynote speaker, 1st International Medical Olympiad, entitled “Asklepios:  Ancient hero of 
medical caring,” Kos, Greece, August 1996 

126. Department of Medicine Grand Rounds, entitled “Asklepios:  Ancient hero of medical 
caring,” UTHSC, November 29, 1995. 

127. Visiting Professor, University of Tennessee College of Medicine - Chattanooga, 
Department of Internal Medicine, entitled “For the benefit of the sick:  Remembering 
medicine’s purpose in the era of managed care,” June 21, 1996 

128. Invited speaker, Shoals Cardiology Update, University of Alabama in Huntsville, entitled 
“Preoperative evaluation of the cardiac patient undergoing noncardiac surgery:  An internist 
approach with emphasis on risk assessment and modification,” Florence AL, December 2, 
1995 

 
 
EDITORIAL APPOINTMENTS:       
1. Annals of Internal Medicine - Manuscript Reviewer 1999 – present (episodic) 
2. Journal of the American Medical Association - Manuscript Reviewer, 2000 – present 

(episodic) 
3. Journal of General Internal Medicine, Manuscript Reviewer, 1999 – 2001, 2007 – present 

(episodic) 
4. Journal of Health Care for the Poor and Underserved, Manuscript Reviewer, 2017 – present  
5. Journal of American Medical Informatics Association, Manuscript Reviewer, 2013 – present 

(episodic) 
6. Journal of the National Medical Association, Manscript Reviewer, 2019 
7. Journal of Health Informatics, Manuscript Reviewer, 2019 – present 
8. PLOS ONE, Reviewer and Editorial Board, 2017 
9. Journal of the American Pharmacists Association, Manuscript Reviewer, 2015 
10. Journal of Medical Internet Research Reviewer, 2017 
11. Applied Clinical Informatics, Manuscript Reviewer, 2012  
12. BMC Medical Informatics and Decision Making, Manuscript Reviewer, 2012 
13. Journal of Health, Population and Nutrition, Manuscript Reviewer, 2011 
14. World Health Organization Bulletin, Manuscript Reviewer, 2007 – 2013 (episodic) 
15. Preventing Chronic Disease, Manuscript Reviewer, 2006 – 2013 (episodic) 
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16. The Open Health Services & Policy Journal.  Editorial Advisory Board Member, 2007 – 
present (episodic) 

17. Health Policy, Manuscript Reviewer, 2005 
18. Reviewer for Advisory Group Panel for Assisi Foundation’s Health Memphis RFP, 

2003-2004 
19. American Journal of Managed Care - Manuscript Reviewer 1997 – 2004 (episodic), 2018 
20. Journal of the American Geriatrics Society - Manuscript Reviewer 1996 – 2000 (episodic) 
21. Clinical Therapeutics -Editorial Consultant 1997 – 1998 (episodic) 
 
 
COMMITTEES AND OFFICES HELD: 
The University of Tennessee Health Science Center: 
         
1. Quality Enhancement Program in Social Determinants of Health Curriculum Committee, 

2019 – present 
2. Institute for Health Outcomes and Policy, PhD program Admission Committee, March, 2017 

– present 
3. Health Sciences/Population Research (T3-4) Implementation Team, Co-Leader, October, 

2016 – present 
4. Vice Chancellor for Research, Research Cabinet, October 2016 – present 
5. Tenure and Promotions Committee, Department of Medicine, 2013 – 2017 
6. Director, Center for Health System Improvement (previously named Healthy Memphis Data 

Center), 2004 – present 
7. College of Medicine Representative, Institute for Health Outcomes and Policy Executive 

Council, 2014 – present 
8. UTHSC-ORNL Center for Biomedical Informatics Governance Committee, 2014 – present 
9. Faculty Cumulative Performance Review Committee, 2011-12, 2014 
10. Co-Director, Biomedical Information Sciences Unit, Clinical and Translational Science 

Institute, 2010 – 2011 
11. Biomedical Information Sciences Unit Advisory Board, Clinical and Translational Science 

Institute, 2010 – 2011 
12. Biomedical Informatics Unit Advisory Board of the Clinical and Translational Science 

Institute, 2008 – 2011 
13. Community Relations and Research Committee, planning group for the Clinical and 

Translational Science Institute, 2006 - present 
14. History and Archives Committee, 2005 - present 
15. Resident Faculty Advisor, Clinical Competence Committee, 1996 - 1999, 2001 – 

present 
16. Intern Selection Committee, Internal Medicine Residency Program, 1996 - present 
17. Health Services Research Day Planning Committee, 2002 - 2007 
18. University Medical Center Alliance Quality Council, 2002 - 2005 
19. University Medical Center Alliance, Data Committee Chair, 2002 - 2005 
20. Norfleet Forum Planning Committee, 2003 
21. Juran Institute Clinic Access Task Force, 2002 
22. Interdisciplinary Clinic Planning Committee, 2002 
23. Committee on Undergraduate Medical Education, August 1, 1999 - 2002 
24. Preventive Medicine Education Task Force, 1999 - 2001 
25. Ad Hoc Committee on Health Care, 1999 
26. Faculty Advisor, Internal Medicine Residency Journal Club, 1997 - 1999 
27. Department of Medicine Undergraduate Curriculum Committee, 1997 
28. Ethics, Law and Healthcare Policy Curriculum Committee, 1996 - 1999 
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29. Medical Student Faculty Mentor, 1996 – 2002 
 
Regional One (University affiliated public teaching hospital):     
1. MED Internal Medicine Quality Committee, 2012 – 2014 
2. MED Utilization Management Committee, 2012 – 2014 
3. MED Strategic Planning Committee, Meeting Community Health Needs Sub-

committee, Co-chair, 2005 - 2006 
4. Ethics Advisory Committee, 2005 – 2007 
5. Ethics Consultation Subcommittee, 1996 - 2007 
6. Specialty Care Access Working Group, 2003 - 2004 
7. Patient Satisfaction Committee, 1999 – 2000 
8. Preparation for Full Capitation Subcommittee, 1997 - 1998 
9. Adverse Selection Data Problem Team, 1997 - 1998 
10. Medical Records Committee, 1996 - 1997 
11. Chairman, Ethics Advisory Committee, 1995 - 2003 
 
Methodist Le Bonheur Healthcare (University affiliated health system): 
1. American Diabetes Association Outpatient Diabetes Management Advisory Board, 

2016 - present 
2. Health Disparity Coordinating Council, 2016 - present 
 
Grant Advisory Committees and Study Sections: 
1. Merit Reviewer, Patient-Centered Outcomes Research Institute (PCORI), Phased Large 

Awards in Comparative Effectiveness Research (PLACER) Merit Review panel for Cycle 3, 
2020 – present 

2. Reviewer, National Institutes of Health, National Institute of Diabetes and Digestive and 
Kidney Disease, Pragmatic Research and Natural Experiments for the Prevention and 
Control of Diabetes and Obesity [2019/10 ZDK1 GRB-1 (O1) Scientific Review Group], 
2019-2020 

3. Reviewer, TN-CTSI Pilot Projects in Health Disparites Research, 2019 – present 
4. Department of Preventive Medicine, Pilot Grant Application Reviewer, 2017 – present 
5. Grant Reviewer, Health Research Board, Investigator Led Projects, Ireland, 2016 
6. Ad Hoc Reviewer, National Institutes of Health Challenge Grants Initiative, 2009 
7. Ad Hoc Reviewer, Clinical Trials Review Committee, National Heart, Lung and Blood 

Institute, National Institutes of Health, 2007 - 2008  
 
Healthy Memphis Common Table (MidSouth regional health improvement 
collaborative):   
1. Co-chair, Health Literacy Committee, 2014 – 2017 
2. Leadership Team, HMCT Aligning Forces for Quality Initiative supported by Robert Wood 

Johnson Foundation, 2006 – 2011 
3. Member, Community Partners Advisory Council, 2007 – present 
4. Chairman, Founding Board of Directors, Healthy Memphis Common Table (incorporated as 

Just Health Foundation), 2000 – 2004, Board Member, 2004 - 2009 
5. Chair, Healthy Memphis Common Table (HMCT) Executive Director Search Committee, 

2008 - 2009 
6. Member, Consumer Engagement Workgroup, HMCT Aligning Forces for Quality Initiative, 

2007 - 2009 
7. Robert Wood Johnson Foundation, Consumer Engagement Learning Collaborative, 

2007 – 2009 (Attended national meetings in Kansas City, Portland and Amelia 
Island) 
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8. Co-chair of Performance Measurement and Public Reporting Steering Committee, Robert 
Wood Johnson Foundation Memphis Regional Market Pilot Initiative, 2006 – 2008, Member, 
2008 – 2014 

9. Memphis Provider Work Group, Improving Diabetes Care in Communities Collaborative 
supported by the Agency for Healthcare Research and Quality in partnership with the 
National Business Coalition on Health, 2005 - 2007  

10. Member, Healthy Memphis Data Center Advisory Board –facilitating data sharing and 
coordinating provision of key data to Commercial Appeal for weekly Healthy Families 
section, 2006 - present 

11. Project Co-leader, “Mapping Healthy Options Throughout Our Community,” 2006.  Available 
at http://www.healthymemphis.org/Healthy_Options_Maps.619.0.html, accessed October 7, 
2006. 

12. Project Work Group, “Healthy Choices Week” with the Memphis City Schools, 2006 
13. Shaping America’s Youth, Memphis 21st Century Town Meeting (HMCT local host), Theme 

team member - one of six local and national leaders charged with synthesizing comments 
from over 1000 attendees at the Memphis Cook Convention Center, January 21, 2006 

14. Chair, Program Design Committee and member Advisory Committee, Shaping America’s 
Youth, Memphis 21st Century Town Meeting, 2005 - 2006 

15. Chair, Nominating Committee for the Board of Directors, HMCT, 2005 – 2007, 2009 
16. Speaker at over 15 community events promoting the work of the HMCT and its community-

wide Obesity and Diabetes Initiative including over 5 HMCT Community Partner Meetings 
and presentations for the Regional Health Council, the Tennessee Hospital Association, 
Calvary Episcopal Church, the Norfleet Forum, the University Medical Center Alliance, the 
Rotary Club, and Shelby County Interfaith, 2000 - present 

 
UT Medical Group and Memphis Managed Care Corporation:    
   
1. Board member, Midsouth Health Solutions (Disease management company), 2006-

2007 
2. Memphis Managed Care Corporation, Quality Improvement Committee, 2000-2002 
3. Memphis Managed Care Corporation, Primary Care/Prevention/Wellness 

Subcommittee, 1997-1999 
 
Other Community:  
           
1. Technical Expert Panel (TEP) member for the AHRQ Evidence-based Practice 

Center Program report EHC-2019-10-0033 entitled "Strategies for Patient and 
Family Engagement.” 2019 – 2020  

2. Chair, Clinical Practice Committee, Society of General Internal Medicine (SGIM), 
2016 – present 

3. Co-chair, Communications Subcommittee, SGIM, 2016 – present 
4. Member, Quality and Practice Innovation Award Selection Committee, SGIM, 2016 – 

present 
5. Member, Robert Wood Johnson Foundation Leadership Network, 2016 – present 
6. Co-Chair, Clinical Practice Committee, Society of General Internal Medicine, 2014 – 

2016 
7. Member, Clinical Practice Committee, Society of General Internal Medicine, 2009 – 

present 
8. Member, Program Committee, American Osler Society, 2017 and 2019  
9. Co-Chair, Clinical Practice Committee, Society of General Internal Medicine, 2016 – 

present 
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10. Reviewer, Innovations in Clinical Practice Scientific Abstracts, Society of General 
Internal Medicine Annual Meeting, 2018 

11. Reviewer, Quality and Practice Innovation Award, Society of General Internal 
Medicine Annual Meeting, 2017 – 2019 

12. Workgroup Leader, Website and Communications Workgroup, Clinical Practice 
Committee, Society of General Internal Medicine, 2016 – present 

13. Chair, Choosing Wisely Home Glucose Monitoring Workgroup, Society of General 
Internal Medicine, 2015 – 2017 

14. Chair, Clinical Practice Management Subcommittee, Society of General Internal 
Medicine, 2015 – 2016 

15. Member, Clinical Practice Executive Committee, Society of General Internal 
Medicine, 2015 – present 

16. Clinical Vignette Abstract Committee, Society of General Internal Medicine, 
Southern Meeting, 2012 – 2013 

17. Tennessee Obesity Task Force, 2012 
18. President, The Healthy City, Inc., 2012 – present 
19. Memphis Men’s Chorale, singer and soloist, 2012 – 2016 
20. Medication History Advisory Group, Tennessee Health Information Partnership (HIP-

TN), 2011 – 2012 
21. Professionalism Subcommittee, Clinical Practice Committee, Society of General 

Internal Medicine, 2009 – present 
22. Medical Home Subcommittee, Clinical Practice Committee, Society of General 

Internal Medicine, 2009 – present 
23. Tennessee Medical Association E-Health Technologies Task Force, 2009 – present 
24. Clinical Objectives Workgroup for the Tennessee Health Information Partnership 

(HIP-TN), 2009 – present  
25. Memphis Academy Internal Medicine, Council, 2009 – present 
26. Health Policy, Scientific Abstract Committee, Society of General Internal Medicine, 

2009 
27. Membership Committee, Memphis Medical Society, 2007 – present 
28. BlueCross BlueShield of Tennessee Physician Advisory Panel on Quality 

Measurement and  
      Reporting, 2007 – present 
29. President, Memphis Academy of Internal Medicine, 2007 – 2008 
30. Insurance Issues Committee, Tennessee Medical Association, 2007 – present 
31. National Employer Work Group member for Novo Nordisk National Changing 

Diabetes Program.  Tasked with developing national plan of action to engage 
employers in improving diabetes care and lowering healthcare costs with major 
national employers, including Verizon, and the National Business Coalition on 
Health, 2006 – 2008 

32. Memphis Employer Work Group Member for Novo Nordisk Changing Diabetes 
Program.Tasked with developing Memphis plan of action to engage employers in 
improving diabetes care and lowering healthcare costs with major local employers 
and the Memphis Chamber of Commerce, 2006 – 2007 

33. Tennessee Diabetes Consortium, Department of Health, 2007 
34. National Changing Diabetes Program Innovators Advisory Committee, 2007 – 2008 
35. Chartered Value Exchanges Roadmap Panel participant, May 7, 2008 
36. Patient Advisory Health Blog, Online Discussion Leader for major MidSouth newspaper, 

Commercial Appeal, 2006 
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37. Interviewed for over 15 articles or programs in local, regional and national media including 
the Commercial Appeal, The Tennessean, WKNO public radio, WDIA local radio, and Men’s 
Health magazine, 2000 - present 

38. Diabetes Advisory Council, Tennessee Department of Health, 2006 - 2007 
39. Board Member, Medicare Health Support/XLHealth Medical Advisory Board, 2006 - 2007 
40. Speaker at community events regarding health insurance and the impacts of the TennCare 

program including Southern Christian Leadership Conference Meeting at Annesdale 
Cherokee Baptist Church, and a press conference at Methodist Healthcare, Memphis, 2000 
- present 

41. Governor’s TennCare Care Management Task Force, 2004 
42. TennCare Centers of Excellence Program, Board of Directors, 2002 - 2004 
43. Memphis Medical Society, Membership Committee, 2002 - 2004 
44. American Heart Association’s Council on Epidemiology and Prevention, 2003 - 

present 
45. Mayor's Advisory Council on Health Policy, 2001- 2002 
46. HIV/AIDS Centers of Excellence Program, Data Management and Evaluation 

Subcommittee, 1997 - 2001 
47. “Race for the Cure” Community Needs Assessment Task Force, 2000 - present 
48. Governors Council, Tennessee American College of Physicians/American Society of   

Internal Medicine, 2000 - 2003. 
49. Calvary Episcopal Church, Stewardship Committee, 1999 – 2000 
50. Program Committee Chairman, American College of Physicians/American Society of  

Internal Medicine, Tennessee Scientific Meeting, 1998 - 1999 
51. Memphis Consortium on Biomedical Ethics, 1995 - 2001 
52. Governors Council, American College of Physicians, State of Tennessee, 1995 - 1997 
53. Memphis Managed Care Corporation, Preventive Services Subcommittee, 1995 - 1998 
54. Calvary Episcopal Church, Community Choir, 1995 - 2004 
55. Shelby County Domestic Violence Task Force, Medical Subcommittee, 1996 - 1999 
56. Volunteer Physician, Church Health Center, 1995 - present 
57. Mid-South Partnership for Cancer in Underserved Populations, CDC, 1995 – 1999 
58. Memphis IHI Triple Aim Chronic Disease Team, Member and Chair, Hypertension Protocol 

Committee 
 
 
RESEARCH AND OTHER EXTERNAL SUPPORT: 
 
Ongoing Research Support: 

1. Agency for Healthcare Research and Quality, National Heart (AHRQ Award 1U18 
HS27952-01), “Tennessee Heart Health Network: Implementing Patient-Centered 
Practices in Primary Care to Improve Cardiovascular Health”, The major goal of this 
project is to leverage existing infrastructure by identifying and implementing 
appropriate evidence-based interventions to improve quality and outcomes of 
cardiovascular care across Tennessee. J. Bailey (PI), 25% effort, $4,407,885, March 
1, 2021 – February 28, 2024. 
 

2. American Occupational Therapy Foundation, Health Services Research Grant 
award for our project, “Inequities in Access and Impact of Post-Stroke Home 
Occupational Therapy Services in a Statewide Medicaid Population.” Anne 
Zachry (PI), Co-investigator and Primary Mentor, 5% effort in years 1 - 2, $98,916, 
July 1, 2021 – June 30, 2023. 
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3. National Heart, Lung, and Blood Institute (NIH Award 1OT2HL156812-01, Meharry Medical 
College Subaward 19-312-0217571-66101L), “Tennessee Community Engagement Alliance 
Against COVID-19 Disparities” The major goals of this project are to increase understanding 
of factors that contribute to the disproportionate burden of COVID-19 in underserved 
communities of Tennessee and establish effective, community-engaged strategies that 
increase knowledge, awareness, testing, and vaccine readiness, and reduce disparities P. 
Juarez (PI), Co-Principal Investigator (PI) and Co-Site PI for the West Tennessee Research 
Council (West TN RRC) for the COVID-19 Community-engaged Research Coalition 
(TCCRC), 10% effort, Subaward $220,559, September 8, 2020 – September 7, 2021. 
 

4. National Institutes of Health (NIH Research Enhancement Award #R15 AG067232-
01), “Data-driven identification of costly multimorbidity groupings and their 
progression”. C Madlock-Brown (PI), Co-investigator, 5% effort in years 2 and 3, 
$350,000, September 5, 2020 – August 30, 2023. 
 

5. National Institutes of Health (NIH Grant Award #R01 DK107747), “Efficacy of two 
novel behavioral post-cessation weight gain interventions”. This study seeks to 
determine whether either of two very promising methods, a weight stability 
intervention or a weight loss intervention, are efficacious for reducing postcessation 
weight gain. R. Krukowski (PI), Regional One Health PI/Site Director, 1% effort in-
kind for 2020 – 2021, $694,103, September 5, 2016 – June 30, 2021. 
 

6. National Institutes of Health (NIH), “Impact of Medicare Part D Coverage Gap 
Closure on Health Outcomes”. This study seeks to assess how the Medicare Part D 
“donut hole” coverage gap influences medication and healthcare utilization and 
health outcomes for diabetes, stroke, heart failure, and other cardiovascular 
diseases, and how closing the coverage gap affects racial and ethnic disparities in 
adherence and associated healthcare utilization. C. Kaplan (PI), Co-investigator, 5% 
effort for 2017-2018, $1,413,077, September 15, 2017 – June 30, 2020. 
 

7. Patient-Centered Outcomes Research Institute (PCORI), Management Of Diabetes in 
Everyday Life (MODEL) Study, “Improving Self-Care Decisions of Medically Underserved 
African Americans with Uncontrolled Diabetes: Effectiveness of Patient-Driven Text 
Messaging versus Health Coaching.” This study seeks to assess the comparative 
effectiveness of interventions for improving self-care in medically-underserved African 
Americans with uncontrolled diabetes and multiple chronic conditions, specifically comparing 
customized text messages from the doctor’s office and community-based diabetes wellness 
coaches with enhanced usual care. Principal Investigator, 30% effort, $5,017,209, May 1, 
2016 – April 30, 2021. 

 
8. PhRMA Foundation 

 
Completed Research Support: 

1. University of Tennessee Health Science Center, Tulane University and University of 
Mississippi Medical Center CORNET Award (Collaborative Research Network) in Health 
Disparities Research, “Geographic, income, and racial disparities in continuity of care and 
their effect on health care utilization for obesity-associated chronic conditions”.  This study 
seeks to assess whether continuity of overall, primary, and specialty care protects patients 
with obesity-associated chronic conditions from potentially preventable emergency 
department and hospital utilization, the impact of disparities on continuity and major health 
outcomes, and the health system characteristics associated with highest continuity and best 
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health outcomes for this vulnerable population. Principal Investigator, 5% effort, $75,000, 
January 1, 2019 – December 31, 2019. 
 

2. CMS Health Care Innovation Award, “Project SAFEMED: Improving Safety and Adherence 
For Effective Medication Use”.  This quasi-experimental pragmatic clinical trial is evaluating 
the effectiveness of an innovative care transitions program employing intensive medication 
management and care coordination in improving medication adherence, decreasing 
hospitalizations, and reducing overall healthcare costs care for patients with multiple chronic 
conditions, polypharmacy, and high inpatient utilization. Project Director, 40% effort, 
$2,977,865, July 1, 2012 – June 30, 2015. 

 
3. Tennessee Department of Health, Minority Health Initiative, “M-Power Program”.  This 

program is a collaborative diabetes disparity reduction initiative based on evidence of 
successful translation of the National Diabetes Prevention Program’s (DPP) intensive 
lifestyle intervention to the community setting.  This program is designed to prevent and 
delay the onset of diabetes in 150 individuals with pre-diabetes residing in disadvantaged 
communities. Co-PIs –Brandy Franklin, PhD and Jill Nault, MSSW,  Bailey Co-I, 5% effort, 
$100,000, May 1, 2013 – April 30, 2014 
 

4. Agency for Health Research and Quality, U.S. Department of Health and Human Services 
(AHRQ/HHS), “BELT” Blacks and Exacerbations on LABA vs. Tiotropium.  The grant 
supports a primary care clinic-based randomized clinical trial of alternative asthma therapies 
in African-Americans with asthma and a sub-study of the impact of health literacy on 
exacerbations.  Co-Investigator and UTHSC Site PI, 10% effort, 11/15/11 – 12/31/12.  
Subcontract to UTHSC for  $119,933 

 
5. BlueCross BlueShield of Tennessee, “Tennessee Physician Practice Improvement 

Preferences Survey”.  This survey is designed to assess challenges faced by primary care 
providers in Tennessee in their efforts to improve care delivery for their patients, level of 
readiness to participate in organized quality improvement (QI) activities, and preferences for 
types of QI support.  This information will be used to support regional efforts to develop the 
ambulatory QI supports most needed by primary care providers throughout Tennessee.  
Principal Investigator, 5% effort, 7/1/11 – 12/31/11.  Grant to UTHSC for $20,000. 

 
6. Agency for Health Research and Quality, U.S. Department of Health and Human Services 

(AHRQ/HHS).  Chartered Value Exchange (CVE) designation awarded to Healthy Memphis 
Common Table.  The CVE award supported the Healthy Memphis Data Center led by Dr. 
Bailey by providing Medicare performance data gauging how well physicians treat patients, 
technical assistance, information exchange, participation in national meetings, research 
tools, access to experts, and an ongoing private web-based knowledge management 
system.  The award supports regional reporting of health care quality, price and efficiency 
information and consumer education regarding quality and value in health care.  Project 
Director, Denise Bollheimer, 02/28/08 – 12/31/11.  No direct funding provided. 
 

7. QSource, Tennessee’s Quality Improvement Organization, “Hospital/ED Overutilization 
Mapping Project”.  The goal of this contract is to describe geographic patterns of healthcare 
utilization with initial focus on hospital readmissions and ED utilization for five regions across 
the state of Tennessee using Medicare data.  The contract supports the Healthy Memphis 
Data Center staff person Jill Nault in public reporting of health care quality and efficiency 
information and engaging community stakeholders in shared accountability for population 
health outcomes and healthcare expenditures.  Project Lead, Jill Nault, 50% effort. Original 
contract with UTHSC for $22,725 (1/1/11 – 7/30/11), contract renewal for $28,020 (7/1/11 – 
7/31/12). 
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8. The Robert Wood Johnson Foundation (RWJF), “Memphis Regional Quality Strategy” under 

RWJF Aligning Forces for Quality (AF4Q) program. The goal of this grant is to expand the 
Memphis AF4Q initiative to involve hospitals and nurses in a community-wide quality 
improvement effort, concentrating on improving care for the ambulatory care-sensitive 
chronic diseases, care coordination, patient-centered care and care for minority populations. 
The grant supports the Healthy Memphis Data Center led by Dr. Bailey in developing a data-
driven regional quality strategy and action plan for Memphis and in public reporting of health 
care quality and disparities information. Principal Investigator (6/1/08 – 10/31/10), Director of 
Healthy Memphis Data Center, 25% effort. $999,875 awarded to Healthy Memphis Common 
Table, June 1, 2008 – May 31, 2011. Subcontract with UTHSC for $312,881. 

 
9. Mid-South eHealth Alliance.  Contract to provide technical assistance with grant preparation 

for the Beacon Community Cooperative Agreement Program including assistance with 
collection of relevant data, review of the relevant medical and health services research 
literature, and management of the grant preparation process.  Director, Healthy Memphis 
Data Center, 25% effort, January 1, 2010 – January 31, 2010.  Contract with UTHSC for 
$6,500. 

 
10. Vanderbilt University Medical Center Subcontract, “eHealth Information Exchange Impact on 

Disease Specific Outcomes.” This study, funded by and in collaboration with Vanderbilt 
University Medical Center (VUMC) with the support of the State of Tennessee and the 
Agency for Health Research and Quality, seeks to evaluate the impact of the Midsouth 
eHealth Alliance (MSeHA) Health Information Exchange (HIE) on disease specific 
outcomes.  The research will determine whether the Data Exchange has reduced 
unnecessary duplicate testing and hospitalization and overall healthcare costs for 
emergency evaluation and treatment of chest, back and abdominal pain and headache. 
Principal Investigator, 25% effort. $254,073 awarded to UTHSC, August 1, 2006 – 
September 30, 2010. 

 
11. Health Improvement Collaborative of Greater Cincinnati.  Contract to provide on-going 

guidance and consultation, and to assist with the creation of a public report of quality data 
for primary care practices in the 14 county region using data from the Generating Medicare 
Physician Quality Measurement Results (GEM) project, provided through the Centers for 
Medicare and Medicaid Services.   Principal Investigator, 5% effort, September 30, 2009 – 
February 1, 2010. Contract with UTHSC for $15,000. 

 
12. Merck Alliance to Reduce Disparities in Diabetes Care, “Diabetes for Life” (D4L). The goal of 

this grant is to establish and institutionalize a coordinated church and clinic-based diabetes 
program through the Memphis Healthy Churches program of Christ Community Health 
Services, that will help control or reduce associated conditions or complications from 
diabetes, mainly heart and kidney disease, among the target African American population. 
Consultant, 15% effort, February 1, 2009 – June 30, 2009.   Grant of $1,934,248 awarded to 
Healthy Memphis Common Table, February 1, 2009 – January 31, 2014.  Subcontract with 
UTHSC for $20,000. 

 
13. UTHSC subcontract with Healthy Memphis Common Table for Evaluation Support/Physician 

Outreach Activities for the Aligning Forces for Quality: Memphis Regional Market Project. 
The goal of this grant is to identify, develop and manage relationships with key physicians, 
physician groups, and other organizations to serve as the network for engaging physicians 
in the project. Director of Physician Outreach, 15% effort, $46,726.65, October 1, 2007 – 
June 30, 2009. 
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14. The Robert Wood Johnson Foundation (RWJF), “Memphis Regional Market Pilot Initiative” 
under RWJF program Aligning Forces for Quality: The Regional Market Project.  The goal of 
this grant is to engage consumers and providers in efforts to improve quality of ambulatory 
care in the Memphis region.  This initiative seeks to:  1) help individuals take more control of 
their own health and healthcare, 2) develop a sustainable infrastructure to support and 
improve physician care management processes, and prepare physicians for public reporting 
and pay-for-performance, and 3) create a reporting system that guides individual physician, 
practice and community-wide quality improvement efforts and helps consumers select and 
work in a closer partnership with their physicians. Member Leadership Team, Co-Chair of 
Performance Measurement/Public Reporting Steering Committee.  $605,827 awarded to 
Healthy Memphis Common Table, July 1, 2006 – June 30, 2009. 

 
15. Novo Nordisk, Inc., “Healthy Memphis Data Center,” The goal of this grant is to report 

diabetes and diabetes quality of care trends for geographic areas in the Shelby County area 
in order to support health and healthcare improvement initiatives throughout the Mid-South 
by using hard data to track the progress in achieving measurable health goals. Principal 
Investigator, $30,000, March 8, 2006 –December 31, 2008. 

 
16. Memphis Managed Care Corporation, “Memphis Advanced Medical Home (AMH) 

Demonstration Project.”  The goal of this grant is to assess the impact of health plan support 
for AMH infrastructure development on quality of care, hospital and emergency department 
(ED) use, and overall costs of care. Principal Investigator. $30,000 for Project Director 
committed.  Proposal for additional $20,000 for evaluation component under consideration, 
September 1, 2006 – August 31, 2007 

 
17. State of Tennessee, TennCare Bureau, “TennCare Disenrollment Impact Study,” The 

objectives of this study are to determine:  1) the ability of TennCare disenrollees to obtain 
other health insurance – degree to which the “crowd out” is reversed, and 2) the short-term 
impact of the loss of TennCare coverage on use of the safety net system, access to health 
care services, health status, out of pocket healthcare costs, personal and family finances, 
and economic productivity.  Co-investigator, $157,620, January 1, 2006 – December 31, 
2007. 

 
18. Tennessee Department of Health, Bureau of TennCare, “Healthy Memphis Data Center 

Project and TennCare Quality and Outcomes Research,” The objectives of this study are to 
perform:  1) focused healthcare quality and outcome reporting program using encounter 
data of Tennessee Medicaid and TennCare enrollees, 2) identify patterns of inappropriate or 
medically unnecessary health care and drug utilization, focusing particularly on care for 
common chronic diseases, preventive care and acute or emergency care, and 3) assist in 
the design, implementation and oversight of additional focused health services research 
projects.  Principal Investigator, No-cost contract, January 2, 2005 - June 30, 2008. 

 
19. The Urban Child Institute, “Obesity and Diabetes Initiative Data and Evaluation Support 

Grant,” The goal of this grant is to provide scientific evidence regarding best practices and 
models for collaborative efforts to reverse the obesity epidemic in the Mid-South, to assist in 
establishing measurable outcomes and data collection strategies for the Initiative, and to 
facilitate collecting baseline benchmark data, establishing intervention outcome goals, 
monitoring progress toward goals, and documenting outcomes of interventions, Principal 
Investigator, $100,000, July 1, 2004 – April 2006 

 
20. TennCare Quality Assurance and Outcomes Research, State of Tennessee, Bureau 

of TennCare, Medicaid Drug Utilization Review (DUR) Contract.  The goal of this 
contract is to provide data analysis of Medicaid health services utilization patterns 



James E. Bailey, MD, MPH, FACP 

 23 

and trends, quality monitoring and reporting, and retrospective drug utilization 
review.  Medical Review Officer, $2,047,143, July 1, 2001 – June 30, 2004 

 
21. Novartis Pharmaceuticals, Unrestricted Educational Grant. The goal of this grant is 

to analyze, summarize and disseminate relevant data regarding the diabetes and 
obesity epidemics in Tennessee and trends in diabetes health care utilization 
patterns for people living with diabetes in Tennessee, Principal Investigator, 
$10,000, July 1, 2003 – June 2004 

 
22. American Heart Association, Established Investigator Grant,  "Quality of Care for 

Hypertension and Risk Factors for Stroke and Cardiovascular Events under 
Medicaid Managed Care".  Principal Investigator, $299,177, January 2000 - 
December 31, 2003 

 
23. Infectious Disease Society of America for the Health Resources and Services 

Administration, “Impact of the Ryan-White Care Act on Quality and Outcomes of 
Care for HIV and AIDS in a Statewide Medicaid Managed Care Program, Principal 
Investigator, $99,873, October 1, 2000 - August 31, 2002, 25% effort 

 
24. State of Tennessee, Department of Finance and Administration, Bureau of 

TennCare, Contract for "Evaluating the Quality of Care Under the TennCare 
Partners Program". Consultant, $425,000, July 1998 - July 2001 

 
25. State of Tennessee, Department of Finance and Administration, Bureau of 

TennCare, Medicaid Drug Utilization Review (DUR) Contract for "TennCare Quality 
Assurance and Outcomes Research,” Medical Review Officer, 1995 - 2001, 
$1,871,242, July 1, 1998 - June 30, 2001, 31% effort 

 
26. Subcontract with Tennessee Opportunity Programs, Inc. (TOPS) for the Robert 

Wood Johnson Foundation, HIV/AIDS Centers of Excellence Project, Evaluation 
Implementation Grant, Principal Investigator.  Funded for $125,384 for July 1, 1998 - 
June 30, 2000 

 
27. Subcontract with Tennessee Opportunity Programs, Inc. (TOPS) for the Robert 

Wood Johnson Foundation, HIV/AIDS Centers of Excellence Project, Evaluation 
Planning Grant, Principal Investigator.  Funded for $40,000 for July 1, 1997 - June 
30, 1998. 

 
28. American Cancer Society, Institutional Research Grant.  “Breast Cancer Prevention 

under Medicaid Managed Care,” Principal Investigator, $10,000, June 30, 1997 - 
July 31, 1998 

 
29. University of Tennessee Medical Group, Physician’s Research Grant.  

“Effectiveness of Diabetes Management under Medicaid Managed Care,” Co-
Principal Investigator, $39,800, January 1, 1997 - November 30, 1998 

 
30. USPHS Contract N01-HC-45137, Activity Counseling Trial (ACT), Clinical Co-

Investigator, $202,486, September 30, 1994 - September 29, 2000, 5% effort 
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BOOKS AND BOOK CHAPTERS 
 
1. Ammar N., Bailey J.E., Davis R.L., Shaban-Nejad A. (2021) Implementation of a 

Personal Health Library (PHL) to Support Chronic Disease Self-Management. In: 
Shaban-Nejad A., Michalowski M., Buckeridge D.L. (eds) Explainable AI in 
Healthcare and Medicine. Studies in Computational Intelligence, vol 914. Springer, 
Cham. https://doi.org/10.1007/978-3-030-53352-6_20 
 

2. Bailey J. The End of Healing. Memphis: The Healthy City; September 11, 2014. 
 

3. Bailey JE.  Dante Alighieri (1265-1321) – Physician Of The Soul. In: Cooper DK, ed. 
Physicians of Another Calling.  University of Delaware Press, 2014 

 
4. Womeodu RJ, Bailey JE.  Barriers to Cancer Screening.  In:  Herold AH, Woodard 

LJ, eds. The Medical Clinics of North America: Cancer Screening and Diagnosis.  
Philadelphia: W.B. Saunders Company; 80(1):115-133, January 1996 
 

 
PEER-REVIEWED JOURNAL ARTICLES   
 
1. Chen M; Surbhi S; Bailey JE. Association of Weight Loss with Type 2 Diabetes 

Remission among Adults in Medically Underserved Areas: A Retrospective Cohort 
Study. American Journal of Health Promotion. Accepted for publication May 2021. 
 

2. Ammar N, Bailey JE, Davis RL, Shaban-Nejad A. Using a Personal Health Library–
Enabled mHealth Recommender System for Self-Management of Diabetes Among 
Underserved Populations: Use Case for Knowledge Graphs and Linked Data. JMIR 
Form Res 2021;5(3):e24738. doi: 10.2196/24738. PMID: 33724197 
	

3. Surbhi S, Tolley EA, Cossman RE, Dashputre AA, Bailey JE. Refining a traditional 
urban-rural classification approach to better assess heterogeneity of treatment 
effects in patient-centered outcomes research. MethodsX. 2021; doi: 
https://doi.org/10.1016/j.cct.2020.106080 
 

4. Madlock-Brown C, Reynolds R, Bailey JE.  Increases in Multimorbidity with Weight 
Class in the United States. Clinical Obesity. 2021;11(3):e12436. doi: 
10.1111/cob.12436. PMID: 33372406 
 

5. Tolley EA, Surbhi S, Bailey JE. Using preliminary data and prospective power 
analyses for mid-stream revision of projected group and subgroup sizes in pragmatic 
patient-centered outcomes research. Data in Brief. 2020 Nov 17;33:106529. doi: 
10.1016/j.dib.2020.106529. eCollection 2020 Dec. PMID: 33304950 
 

6. Lin Y,  Bailey JE, Surbhi S, Shuvo SA, Jackson CD, Chen M, Price-Haywood EG, 
Mann J, Fort D, Burton J, Sandlin RM, Castillo A, Smith P, Mei H, Leak CL, Le P, 
Monnette AM, Shi L. Effect of Continuity of Care for Patients with Obesity-Associated 
Chronic Conditions: Protocol for a Multisite Retrospective Cohort Study. JMIR 
Research Protocols. 2020;Sep 9;9(9):e20788. doi: 10.2196/20788. 
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7. Bailey JE, Surbhi S, Gatwood J, Butterworth S, Coday M, Shuvo SA, Dashputre AA, 

Brooks IM, Binkley B, Riordan CJ, Steinberg H, Gutierrez ML, Haley L, Leak C, 
Tolley EA, The Management of Diabetes in Everyday Life Study: Design and 
Methods for a Pragmatic Randomized Controlled Trial Comparing the Effectiveness 
of Text Messaging versus Health Coaching. Contemporary Clinical Trials. 2020 Jul 
9;106080. doi: 10.1016/j.cct.2020.106080. Online ahead of print. PMID: 32653539 
 

8. Surbhi S, Brooks IM, Shuvo S, Zareie P, Tolley EA, Cossman RE, Leak C, Davis R, 
Stewart AJ, Bailey JE. A Mid-South Chronic Disease Registry and Practice-based 
Research Network to Address Disparities. American Journal of Managed Care. 
2020, Jul 1;26(7):e211-e218. doi: 10.37765/ajmc.2020.43764. PMID: 32672919 
 

9. Ammar N, Bailey JE, Davis RL, Shaban-Nejad A. Personal Health Library: A Single 
Point of Secure Access to Your Digital Health. Studies in Health Technology and 
Informatics. April 2020. 
 

10. Surbhi S, Yonas IG, Gatwood J, Smith P, Bailey JE. Medication Nonadherence, 
Mental Health, and Opioid Use and Inpatient and Emergency Department Use 
Super-Utilizers. American Journal of Managed Care. 2020 Mar 1;26(3):e98-e103. 
doi: 10.37765/ajmc.2020.42642. PMID: 32181622 

 
11. Dashputre AA, Surbhi S, Podila PSB, Shuvo SA, Bailey JE. Can primary care 

access reduce healthcare utilization for patients with obesity-associated chronic 
conditions in medically underserved areas? Journal of Evaluation in Clinical 
Practice. 2020;1–10. https://doi.org/10.1111/jep.13360. 
 

12. Udoko AN, Graff J, Ransone S, Coday M, Gatwood J, Bailey JE. Characteristics of 
Health-related Text Messages Preferred by Medically Underserved African American 
Patients with Diabetes. Cureus, 2019;11(9):e5743. DOI 10.7759/cureus.5743 

 
13. Chang, CF, Bailey, JE, and Smith, PA. How Tennessee’s Medicaid Program is 

Leading Statewide Payment Reform and Promoting High Value Care. Journal of 
Health Care Finance, Summer 2019;46(1):1-12. 
 

14. Bailey JE, Surbhi S, Wan JY, Munshi KD, Waters TM, Binkley BL, Ugwueke MO, 
Graetz I. Effect of Intensive Interdisciplinary Transitional Care for High-Need, High-
Cost Patients on Quality, Outcomes, and Costs: A Quasi-experimental Study. 
Journal of General Internal Medicine, 2019;34(9):1815-1824, doi: 10.1007/s11606-
019-05082-8. PMCID: PMC6712187. 

 
15. Gatwood J, Shuvo SA, Brooks I, Smith P, Bailey JE. The Management of Diabetes 

in Everyday Life (MODEL) Program: Development of a Tailored Text Message 
Intervention to Improve Diabetes Self-Care Activities among Underserved African 
American Adults.  Translational Behavioral Medicine, 2019 Feb 3;10(1):204-212. doi: 
10.1093/tbm/ibz024. PMID: 30794316 

16. Nault Connors JD, Binkley BL, Graff JC, Surbhi S, Bailey JE. How Patient 
Experience Informed the SafeMed Program: Lessons Learned During a Health Care 
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Innovation Award Initiative to Improve Care for Super-Utilizers.  Healthcare: The 
Journal of Delivery Science and Innovation, 2019 Mar;7(1):13-21. doi: 
10.1016/j.hjdsi.2018.02.002. Epub 2018 Feb 21.PMID: 29477610 
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18. Surbhi S, Graetz I, Wan JY, Gatwood J, Bailey JE. The Effect of Opioid Use and 
Mental Illness on Chronic Disease Medication Adherence in Super-Utilizers. Journal 
of Managed Care and Specialty Pharmacy, 24 (3), 198-207, 2018. 
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Educational Materials. Tennessee Medicine E-Journal, 2017;3(2), Article 
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10.1177/2333392817702760. 

21. Tang J, Chang CF, Levin MC, Hong SH, Faris R, Bailey JE. Effects of specialty 
pharmacy care on health outcomes in multiple sclerosis. American Health & Drug 
Benefits. Nov. 2016;9(8):420-429. 
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Epub 2015 May 29. 

25. Hussein M, Waters TM, Chang CF, Bailey JE, Brown LM, Solomon DK.  Impact of 
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1077558715615297. [Epub ahead of print] 

26. Harris LJ, Graetz I, Podila PSB, Wan J, Waters TM, Bailey JE. Characteristics of 
Hospital and Emergency Care Super-utilizers with Multiple Chronic Conditions, J 
Emerg Med, 2015 Oct 12. doi: 10.1016/j.jemermed.2015.09.002 [Epub ahead of 
print]. 
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3. Munshi K, Kaplan C, Wan J, Bailey JE. Medicaid Discontinuity among Adults with 
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4. Strong C, Bailey JE. Will accountable care cure cherry-picking?  Planned 
submission Fall 2018. 

5. Bailey JE, Yu X, Ward RD, Reed GL, Johnson KB. Health information exchange 
associated with reductions in potentially avoidable hospitalizations for chest pain. 
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