
MEMORANDUM OF UNDERSTANDING 
THE UTHSC ON BEHALF OF ITS COLLEGE OF MEDICINE CHATTANOOGA AND 

THE UNIVERSITY OF TENNESSEE AT CHATTANOOGA 
UNIVERSITY HEALTH SERVICES 

Medical Students and Physician Assistant Students enrolled at the University of Tennessee Health Science Center (“UTHSC”) require access 
to University Health services while on rotation at the UT College of Medicine Chattanooga (primarily based at Erlanger Health System in 
Chattanooga) and away from the main medical school campus located in Memphis, Tennessee.   

The University of Tennessee at Chattanooga University Health Services (UTC UHS) will provide services to these students from the UT 
Health Sciences Center (UTHSC) during hours of normal business operation:  Monday through Friday, 8 AM – 5 PM ET.    Appointments 
may be made by calling UHS at 423.425.2266. UTHSC students should bring their UT ID and insurance card to each visit. If a student is 
unable to arrive for an appointment, cancellations should be made within six hours of the appointment. For non-urgent issues, appointments 
are usually available within 48 hours of a call.   

UHS is not open during evening or weekend hours and does not provide emergency service during those times.  If an emergency arises when 
UHS is closed, the student will need to contact 911 or go to the nearest Emergency Department (Erlanger Health System, CHI Memorial 
Hospital, or HCA Parkridge Medical Center), Urgent Care or walk-in clinics.  Costs are the responsibility of the student. 

UTHSC will pay the  $25.00 provider access fee to the UTC University Health Services, and the UTHSC students will not be assessed this 
charge. Payment will be processed by internal transfer from UT Account# E074405.  

UTC University Health Services provided to its students and those of the UTHSC students assigned in Chattanooga are detailed on the 
attached page with pricing. Routine University Health Services include the following (costs are associated with some services): 

• Treatment of acute illnesses
• Womens’s Health and Men’s Health exams
• Physical exams (excluding NCAA sports physicals)
• Sexually Transmitted Infections evaluations
• Select immunizations
• Allergy shots
• Basic Laboratory Tests, Radiologic Tests, and Specialty Imaging as ordered by UHS Providers

Students must provide insurance information at the time of service for any possible referrals or lab work.  UTC University Health Services 
does not bill the student’s health insurance but the student can submit a claim form for reimbursement with his/her insurer if a fee is charged 
other than the $25 access fee covered by UTHSC.  Click here to access the UT University Health Insurance Claim form.  In the event a clinic 
visit requires a physical exam, labs, or any additional testing or services, the patient may incur charges and is expected to pay for any charges 
on the day the services are provided. Fees charged are based on the cost to the University Health Services facility. UHS accepts cash, check, 
Visa, American Express, or Master Card. Any change in fees for service will be communicated to UTHSC prior to renewal of the contract.  

Blood borne pathogen exposures/evaluations and treatment are not available at the UTC University Health Services.  If a student has an 
exposure, the student may be seen during daytime working hours by Erlanger ExpressCare or the Erlanger Emergency Department if the 
exposure is after hours or on holidays or weekends. Follow-up would be at Erlanger ExpressCare or as otherwise directed with the bill being 
sent to the UT Health Science Center for processing.  Erlanger ExpressCare can also provide TB skin tests and mask fit tests for a small fee 
to the student. 

COVID testing is available to UTHSC students via the Clinica Medicos Clinic (423.760.4000).  COVID vaccines are available to UTHSC 
students via the Hamilton County Health Department locations (423.209.8383).  

In the event that  UHS is closed, UTHSC students may contact the Erlanger Academic Internal Medicine (AIM) office (423.778.8179) to 
schedule an appointment. Insurance will be billed by AIM and co-pays or balances would be the student’s responsibility. 

UTHSC students also have access to the UTHSC UHS in Memphis via telehealth and to virtual counseling via the SASSI counselors in 
Memphis (901.541.5654) or UTHSC After Hours Counseling Line (901.690.2273).  Other free, confidential counseling services for students 
are available through the ENI NexGen Total Well-Being Program (800.327.2555)  and the LifeBridge Chattanooga Program (423.591.9830). 

This agreement is effective as of July 1, 2021 and will renew annually in July each year by mutual agreement until otherwise notified. 

This agreement may be cancelled by providing sixty days written notice by either party.   

Christine Benz Smith, PhD, FNP-BC  Date 
Director, School of Nursing  
University of Tennessee Chattanooga  

Anthony Ferrara                  Date 
Sr. Vice Chancellor, CFO 
The University of Tennessee on behalf of its Health Science Center 
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ITEM NEW ESTAB. COST CODE COST
OV I 99201 99211 -$          90658 20.00$         
OV II 99202 99212 -$          90633
OV III 99203 99213 -$          90746 -$              
OV IV 99204 99214 -$          $120.00
OV V 99205 99215 -$          $120.00
Employee OV above above 25.00$     90707 $70.00

90715 $50.00
PE: HEALTH SCIENCE, ATHLETICS, STUDY ABROAD 90703 25.00$         
12-17 yr 99384 99394 25.00$     
18-39 yr 99385 99395 25.00$     Q0169 Phenergan tabs 25mg -$              
40-64 99386 99396 25.00$     Q0163 -$              
65 & 99387 99397 25.00$     53808 -$              

A9150 Tylenol 500mg -$              
A9150 Ibuprofen 200mg -$              

Pelvic Exam G0101 25.00$     S0181 Ondansetron 4mg -$              
Wet Prep 87210 10.00$     PROCEDURES

94640 Nebulizer Tx 15.00$         
Peak Flow 3758F 5.00$        69210 Cerumen Removal/EAR IRRIGATION 10.00$         

94010 17110
EKG 93005 10.00$     G0168 Dermabond closure 50.00$         

12001
Brace Wrist 15.00$     69200 FB removal (Ear) 15.00$         
Brace Wrist/Forearm 15.00$     A4320 Eye Stain 10.00$         
Brace Wrist/Thumb 12.00$     30300 FB removal (nose) 10.00$         
Brace Ankle Stirrup 21.50$     10060 I & D 25.00$         
Brace Ankle Lace-up 13.00$     16000 Initial Burn 20.00$         
Brace Knee 34.00$     90760 IV fluid 1hr w/setup 25.00$         
Knee Immobilizer 17.00$     13132 5.00$           
Shoulder Sling 8.00$        11740 Evacuation Subungual Hematoma 15.00$         
Crutches 15.00$     11750 Nail Removal 10.00$         
Splint Orthoglass 15.00$     1000 Suture/Staple Removal 5.00$           
Splint Finger Aluminum 2.00$        99070 5.00$           
Knee Sleeve 16.50$     65205 Emergency Eye Lavage 10.00$         

30901 $15
LAB
COVID Testing (In House) 9999 -$          95115 10.00$         
Glucose 82948 5.00$        95117 Allergy 2 or > 20.00$         
Hemoccult G0107 5.00$        J2920 Toradol 60mg 10.00$         

J1200 Diphenhydramine 50mg 10.00$         
Rapid Flu 87804 20.00$     J0170 Epinephrine 20.00$         
Rapid Strep 87880 10.00$     J2550 Phenergan IM 25mg 3.00$           
Urine Dip 81002 5.00$        J0696 Rocephin 250mg50 or 500mg 10.00$         
UPT 81025 5.00$        J1040 Depo Medrol 80 mg 20.00$         
UDS 80104 $25.00 J1030 Depo Medrol 40mg 20.00$         
SUPPLIES/MISC. J1095 Decadron 4mg 5.00$           
Ice Pack 97010 1.00$        J2405 Zofran 4 mg 5.00$           
IV Fluid per liter 90761 5.00$        86580 TB Skin Test 10.00$         
Ace Wrap A6448 5.00$        96372 Therapeutic Injection IM/SQ 5.00$           

UTC Student Health Services                                                                                           615 McCallie Avenue, Dept. 6856                                                                                                                  
Chattanooga, TN 37403                                                                                                      423-425-2266 (o)  423-425-2305 (f)

PO MEDS

Diphenhydramine 50mg

Date: 05/25/2017

Tdap
Tetanus

Allergy one injection

MMR V06.4

IMMUNIZATIONS
Flu V04.81

Menactra
Varicella

Control of Nose bleed w/ packing
INJECTIONS

Steri Strips
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