
Campus Wide Business Manager Meeting 
November 30th , 2022 

Please sign the sign-in sheet for HR128 
Credit! 



Agenda

• Micah Hubbard, ITS
• Overview of UTHSC standard PC configurations available from DELL & best 

process for ordering new UTHSC computers via HSC Hub 
• Ammar Ammar, ITS

• Data Loss Prevention Presentation 
• Michelle Newman, Procurement Services 

• Non-Compete Justification (NCJ), Form Review
• Mike Ebbs, Finance

• DASH Updates
• Tony Ferrara, Finance 



Computer Procurement, ITS, and You

Micah Hubbard



Selecting and ordering the right 
computing equipment can be a 

hassle…let ITS help!



What We Do

• ITS works directly with Dell, Apple, and Microsoft to ensure the 
best pricing, configuration and support options on new 
computing equipment for UTHSC.

• Partner with Dell to create standard PC configurations that are a 
great fit for most UTHSC use cases.

• Maintain close communication with the HSC Hub around 
hardware requirements, recommended specs, etc.

• Purchase consultations and custom configurations are also 
available upon request.



Recommended Procurement Process

1. Decide what is needed
• Dell Standard Configurations
• ITS Purchase Consultation via TechConnect
• Check with the Hub

2. Place order with HSC Hub
3. Devices are transferred to ITS for configuration
4. ITS configures devices, creates delivery tickets, and reaches 

out to coordinate setup.



Advantages of ordering from HSC Hub

• Hub staff are familiar with ITS hardware requirements, 
processes, and standard configurations and can assist with 
purchase recommendations.

• After purchase, the Hub will coordinate delivering new devices 
directly to ITS for configuration.

• Additional benefits in the future as deployment tools evolve and 
mature.



Alternate Process

• For non-standard computing equipment (or software), request a 
Pre-Procurement IT Review. 
(https://uthsc.teamdynamix.com/TDClient/2280/Portal/Requests/ServiceDet?ID=49911)

• For bulk orders or quotes (20+ machines), request an ITS 
Purchase Consultation.  We can work directly with Dell for bulk 
order pricing, often resulting in a per-unit cost savings. 
(https://uthsc.teamdynamix.com/TDClient/2280/Portal/Requests/ServiceDet?ID=49651)  

https://uthsc.teamdynamix.com/TDClient/2280/Portal/Requests/ServiceDet?ID=49911
https://uthsc.teamdynamix.com/TDClient/2280/Portal/Requests/ServiceDet?ID=49651


Resources

• TechConnect:
• UTHSC Standard PC Configurations 
(https://uthsc.teamdynamix.com/TDClient/2280/Portal/KB/ArticleDet?ID=142166)

• Minimum Hardware Specs 
(https://uthsc.teamdynamix.com/TDClient/2280/Portal/KB/ArticleDet?ID=139906)

• Computer Purchase Consultation 
(https://uthsc.teamdynamix.com/TDClient/2280/Portal/Requests/ServiceDet?ID=49651)

• Pre-Procurement IT Review 
(https://uthsc.teamdynamix.com/TDClient/2280/Portal/Requests/ServiceDet?ID=49911)

https://uthsc.teamdynamix.com/TDClient/2280/Portal/KB/ArticleDet?ID=142166
https://uthsc.teamdynamix.com/TDClient/2280/Portal/KB/ArticleDet?ID=139906
https://uthsc.teamdynamix.com/TDClient/2280/Portal/Requests/ServiceDet?ID=49651
https://uthsc.teamdynamix.com/TDClient/2280/Portal/Requests/ServiceDet?ID=49911


Resources

• HSC Hub
• The Hub is very familiar with our standards and recommended 

configurations.
• Web: https://university-of-tennessee-health-science-center.shoplightspeed.com/
• Email:  hschub@uthsc.edu

• ITS Hardware Support
• TechConnect is the best place to get started.  Your request will be 

routed to myself or my team as needed.
• I’m also happy to answer questions via email: mhubba13@uthsc.edu

https://university-of-tennessee-health-science-center.shoplightspeed.com/
mailto:hscvolshop@uthsc.edu
mailto:mhubba13@uthsc.edu


More to come…



Questions & Suggestions?



Ammar Ammar, ITS
Data loss prevention 
What is DLP? 

The DLP Program is designed to help loss of sensitive data or 
intellectual property from UTHSC 



Ammar Ammar, ITS
Data loss prevention 
Who does it effect? 

Everyone.



Ammar Ammar, ITS
Data loss prevention 
Where should I put my data? 

UTHSC owned OneDrive and SharePoint. 



Ammar Ammar, ITS
Data loss prevention 

Questions? 



Non-Compete 
Justification (NCJ) 
Form Review 



Non-Compete 
Justification (NCJ) 
Form Review 



Non-Compete 
Justification (NCJ) 
Form Review 



Non-Compete 
Justification (NCJ) 
Form Review 



Dash Project Update
Dash Timeline

Project Milestone Status Timeline Participants

Chart of Accounts Design Complete Summer 2022 Campus Finance Officers 
System Office 

Finance and HCM Solution 
Blueprint

In Process September 2022 – March 
2023

Campus Process Owners
System Office 

College/Division 

Adopt and Adapt 
Design Blueprint 

Campus Feedback 

Future March 2023 – September 
2023

Campus Process Owners
System Office 

College/Divisions/Departm
ents 

System and User 
Acceptance Testing 

Future September 2023 – May 
2024

Campus 

Deploy and Go-Live Future July 2024 Campus 



Friend of Dash

• SharePoint Site with project updates 
• Register at: 

https://liveutk.sharepoint.com/sites/DASHProgram/SitePages/Become-a-
Friend-of-DASH.aspx?csf=1&web=1&e=R6ODdm&cid=01034546-b089-
40a9-b56f-363b3068ff82

• Click on “Become a Friend of DASH” button and fill in the required 
information 

• Once Complete, you will have access to the full SharePoint Site 

https://liveutk.sharepoint.com/sites/DASHProgram/SitePages/Become-a-Friend-of-DASH.aspx?csf=1&web=1&e=R6ODdm&cid=01034546-b089-40a9-b56f-363b3068ff82


Tony Ferrara, Finance


