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Support when you need it —
no appointments necessary

Now you can get the extra support you need in a way that works for you.
With Talkspace, you can reach out to a licensed, in-network Emotional Wellbeing
Solutions provider, 24/7.

Here’s how Talkspace can fit your life t I
+ Access Talkspace anytime, anywhere q I< quce |

+ Find an Emotional Wellbeing Solutions provider
with an online matching tool

iOs - Android - Desktop
Messaging * Voice * Video * Photo
- Start therapy within hours of choosing your provider

+ Message your provider whenever- ™ . Q Iy
no appointments necessary T T @ 8 )

- Get messages back throughout the day, 5 days ‘ l
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+ Choose real-time face-to-face video visits by
appointment, when needed

Well, | am glad you decided to take
this step and get support. There are
some times we need more support
than others and it's a really healthy
sign that you are able to recognize
this as one of those times for yourself.

1d ke to start off with getting
to know you a bit better and
understanding what made you
decide to reach out now.

To get started, call Emotional Wellbeing
Solutions at 866-374-6061 to activate prior to
registering (first visit only), choose a provider,

and message anywhere, anytime. ) m— -
talkspace.com/connect

After you register, download the Talkspace app on your mobile phone. Talkspace is
supported by Chrome, FireFox, Safari or Edge browsers on your desktop computer.

Talkspace is your space. To use in your time. It’s private, secure, confidential and
convenient. And it’s covered under your Emotional Wellbeing Solutions benefits as a
participating provider.

Optum and its respective marks are trademarks of Optum, Inc. All other brand or product names are trademarks or registered marks of their respective owner. Because we are continuously improving our products
and services, Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This program is not a substitute for a doctor’s or professional’s care. Due to

the potential fora conflict of interest, legal consultation will not be provided on issues that may involve legal action against Optum or its affiliates, or any entity through which the caller is receiving these services
directly orindirectly (e.g., employer or health plan). This program and its components may not be available in all states or for all group sizes and is subject to change. Coverage exclusions and limitations may apply.

If you or someone you know is in crisis, seek safety and get help right away. If you or someone you know is inimmediate danger, call 911 or go to the closest emergency room. To reach a trained crisis counselor, call the
988 Suicide & Crisis Lifeline (previously known as the National Suicide Prevention Lifeline) at 988 or 1-800-273-TALK (1-800-273-8255). You may also text 988 or chat at 988lifeline.org. The lifeline provides 24/7 free
and confidential support.*
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